
 
 
 

  “Proudly Serving Military Families”
 
 
 
DATE:   February 24, 2016 
 
TO:   Agents and Haulers of National Forwarding Co., Inc. and Affiliates  
 
FROM:   Patrick Johnson, President  
    
SUBJECT:  Tender of Service Enforcement Action 
 
 
Attached you will find a letter from the Air Force Personal Property Activity Headquarters 
identifying Tender of Service violations which they view as Special Interest Items (SIIs) and 
which will be monitored closely in Peak Season 2016. We can expect Letters of Warning and 
Letters of Suspension for these violations. For your convenience, they are summarized below: 
 
1. Failure to complete service by 2100 hrs. – 9 PM.      O/A, Hauler and D/A 
2. Failure to complete pre-move survey.         O/A  
3. Failure to update DPS with scheduled delivery date.      Hauler* (D/A on Int’l shipments) 
4. Failure to deliver shipment on or before the RDD.               Hauler  (D/A on Int’l shipments) 
5. Failure to update DPS with reweigh information.       Hauler or D/A* (D/A on Int’l shpts) 
6. Failure to unload, reassemble and unpack at destination.   Hauler or D/A 
7. Failure to settle claims in a timely manner.       TSP Claims 
8. Failure to settle inconvenience claims in a timely manner.  TSP Claims 

 
*As the TSP, we will update DPS, but the hauler or agent must provide the information to 
us in a timely manner for us to do so. 

 
We need the assistance of our agents and haulers in order to prevent these Tender of Service 
violations and resultant warnings and suspensions. Carefully review the letter from the Air Force 
PPA HQ and ensure that you comply and provide us with the information which allows us to 
keep DPS updated as required. Compliance should begin immediately. This applies to all 
shipments regardless of the market or the military service. We are already receiving Letters 
of Warning and Suspensions for these Tender of Service Violations.  
 
Thank you very much for your cooperation and assistance. 
 
 
 
 
 
 
 
 
PCJ/ab 
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